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How do | start a
conversation?

Walk into a new place

Make eye contact with someone

Smile at them

|

Walk over

|

Introduce yourself.

“Hi, I'm...” and use a
conversation starter
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Meeting new people

: Hil

: Hi!

: hice to meet you. My name is ....

: Hi mate, I'm ....

: cool. Do you live around here?

: yeah, just up the road. Where do you live?
: Me too, | live near Hazel grove High.

: awesome, my sister goes there.

: oh that’s cool, where do you go?

: | go to Stockport school, what about you?

. | go to the Academy. It’s pretty fun there!

yeah | like mine too.

: | have to go now. It was nice to meet you!

: you too! Bye!
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Let's roleplay...

Ordering food

: Hi, can | order some food please?

: Yes, what would you like?

: Please can | have a burger and chips?
: Yes, would you like a drink?

: Diet coke please.

: Okay, that’s £6.49 please.

(hand over the money)

: Thank you. Here’s your food.

: Thank you.




Ordering a pizza

A: Hi, please can | order a pizza?

B: For collection or delivery?

A: for delivery please

B: Okay, what size pizza would you like?
A: a cheese and tomato family sized pizza please
B: would you like deep pan or thin base?
A ...

B: Any additional toppings?

A ...

B: what is the address?

A ...

B: Thank you for your order, that will be £10.70 and will
be with you in 20 minutes.

A: Thanks!
B: bye
A: bye.




Taking a message

A: Answer phone and say “Hi”
B: hello ... ... is your mum there?

A: No sorry, she is out, would you like to leave a
message?

B: yes please. Can you tell her that Mary rang and
that she has booked a table at Pizza Express next Sat-
urday for 4 people at 8pm

A: yes of course. She should be back around 5pm so I’ll
let her know

B: thanks, bye.
A: bye.




Booking a table

B: Hello, Pizza Express, how may | help?
A: hello, I'd like to book a table

B: what day?

A ...

B: what time?

A ...

B: for how many people?

A ...

B: please can | take your contact details?
A: yes it’s (name) on (telephone number)
B: great, see you on ...... at......

A: thanks, bye.




Let's roleplay...

Making a Doctors appointment

Do you need to see a doctor today?
Is it urgent? Are you in severe pain?

S

Ask for an emergency Ask for the next

appointment available

appointment

The receptionist may ask you what the problem
is. If you don’t want to tell them, say it’s
personal and private.

Tip: have a pen and paper ready to write down your
appointment time and date. Set a reminder in your
phone if that works for you.




g)Salojul paieyg




Eye contact

Some people find eye contact really hard.

Do you? Don’t worry, that’s okay!

However, we should try to give people eye contact when we are
talking to them. Otherwise, we may seem uninterested or bored.

Here’s a little trick you can practice with your parent/carer:

Look in between eyes or
just above someone’s
eyes on their forehead.

(anywhere in the red
circle)

This will LOOK like you’re giving someone eye-contact, without
making you feel uncomfortable.

Don’t believe us?

Try it for yourself!



$SJ191SIS 40 SsIayyouq

Aue aney noA og ipuaraam ayj je

op noA pip 1eym

éAgaeau
9Al| noA oQ

SJ wuL mu.m éS1sauajul
és1ad Aue uones. 0>:OU o ore s
- AnoA aue jeymm

aney noA oq

1| noA op

13[gns Jeym ¢l noA op
sowes jeym



i4|9SINOA 10jJ sWOS JO JUlyl pue Aul MON



MOJIOWO0}
"08 0] aney uoos ulege noA

, noA 01 yeads ng mou
| ¢aw ayl 1ey3 s| 995 ||,] ‘NOA 01 3|e3 031 JIN 1 1.13nq

pually e yum Supasw w,|

191e| NOA 93s ||,| "dw

Joj Suniem s ,winw A iMmoJlowol noA 235

dlew
i9Aq ‘mou 03 01 aney | Ja1e| noA o1 yjex ||,1 'U00S NOA 93s ‘unj) aneH



***SI9PUD UOLIBSIBAUO0D BWOS JO HUlYyl 01 3w} JNOA S, 31 ‘MON



9s|@ Sulyowos noA

wouj Aeme
Sunjiem

10 duodWos
1e Supjoo

suonsanb
Aue 3upjse

ION

:3upy|e3 dois 03 yuem Aays J1 op ySiw ajdoad s3uiyl swos aie mo|ag

"UO1IBSIDAUOD 9Y3 pua 03 Juem Asys 1eyl abbnbup| Apoq s,9|doad woJj ||91 Ued M ‘SawPWOS



Questions

When we are having a conversation, we ask the other person QUESi'iOHS to keep the

conversation going.

Asking questions shows that we are interested in the other person. It is the right
thing to do.

Example 1

Person A: | really enjoy going to swimming lessons
When do you go?

Why do you like it?
How do you get there?
Who do you go with?
What do you do there?

Where is the swimming pool?

Example 2

Person A: | am going on holiday
When do you go?

Why are you going?

How are you getting there?
Who are you going with?

What activities are you going to do there?

Where are you going?



Questions

Finish off the questions below:

Practise 1

Person A: | watched a film last night
When

Why

How

Who

What

Where

Practise 2

Person A: | have a date later
When

Why

How

Who

What

Where



Comments

When we are having a conversation, we use something called comments to show our
partner that we’re listening and that we understand what they’re saying.

What’s a good comment?

. It needs to be relevant

«  Sometimes we can just use noises or words like ‘oh” and ‘mmm’

. They should show that we understand how they’re feeling,

Here are a few examples of comments:

Yeah,

Awesome!

Really?!

Okay, sweet.

Mhmm.

Wow, that’s
cool!

No way!

Oh right,



gommeng,

Match the sentences to the correct comments. The first one has been done for you:

The other day | was walking through the park and Yes | should think so
this dog ran up to me and bit my leg—it really
hurt.

\

| am very happy because next week | am going on Oh!
holiday with my family

| was wondering if it is OK to ask my friend to help Oh no! Poor you!
me with some work—I am really struggling with it

and | know she could help

| was watching a really interesting I’'m so sorry
programme last night on the
television—it was all about Africa

| am feeling very low today—my cat died at the Oh, how interesting!
weekend and | am very
upset about it

When | went shopping yesterday, | saw a lovely How exciting!
coat that | think | am going to buy




ommenting:

Let’s practise.

Last night my parents bought me a brand new Xbox!

You:

| have a detention after school today.

You:

| think our new teacher is really friendly—she helped me today at school

when | had no one to play with

You:

| got a new rabbit yesterday!

You:

The weather is so bad today—my parents’ car got stuck in the snow! And

its so cold!

You:




Friend: My birthday is tomorrow!

You:

Friend: My family just got a dog!

You:

Friend: I’'m nervous about the spelling
test today.

You:

Friend: what’s your favourite game?

You:

Friend: your hair is really cool!

You:

Friend: I’'m sorry | bumped into you by
mistake.

You:

Friend: | don’t have anyone to play
with in the playground.

You:

Friend: | got full marks on the test
today!

You:




